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1.New digital technology applied for communication is called ICT.
2.UNESCO:
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1.Educational research aims to make contributions towards the solution of
problems in the field of education by the scientific , philosophical
method.

- Whitney

2.Educational research is that activity which is directed towards development of
a science of behavior in educational situations.The ultimate aim of such a
science is to provide knowledge that will permit the educator to achieve his
goals by the most effective methods

-Travers
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? . Webcam interviewing

2.0nline Journaling

3.Bulletin boards focus groups
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4.0nline research communities.
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1.0Online surveys

2.Live Data integrating with CRM tools
3.Website feedback forum
4.Customer transaction surveys

5.Panel management
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